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EUROPEAN FUNDTECH LAB

Funds Europe, in association with Calastone, Metrosoft, Milestone 
Group and RBC Investor & Treasury Services, has launched the 
European FundTech Lab - an initiative to forward technological 
development at a more granular level within the funds industry.
  The forum is designed to allow interaction between a range 
of market participants, both large and small, including asset 
managers, distributors and asset servicers.
  The introduction of digital technology to cut down on 
automated processes or harness the power of data has been 
described as “glacial”, but over the past year various events 
involving blockchain and machine learning within the funds 
industry suggest this is changing. Our initiative has the single 
aim of promoting discussion between all parties about how to 
advance from here.
  Technology is seen both as an enabler and a threat to the funds 
industry in equal measure. We are creating a forum to discuss 
the implications of technology that will aid in making sure further 
progress is made.

FUNDS IN  THE D IG ITAL  ERA
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AGENDA T IMINGS

08.30 - Registration and breakfast

09.00 - Opening and welcome: Alan Chalmers , Publisher,   
 Funds Europe

09.10 - Interview: Nick Fitzpatrick, Editor, Funds Europe  
 interviews Dr Ruben Lara, Chief Data Officer, Aberdeen  
 Standard Investments 

09.25 - Data panel: Data – is it the new oil?  How is the  
 industry coping with all this data, how does it use it  
 and does it understand it?
 
 Chaired by: 
 Nick Fitzpatrick, Editor, Funds Europe
 
 Panel: 
 Jamie Stevenson, MD and Global Head of   
 Product Management for Data and Analytics, RBC  
 Investor & Treasury Services
 Richard Hale, Head of Business Development UK &  
 Ireland, Kneip
 Jon Willis, Chief Commercial Officer, Calastone
 Dr Ruben Lara, Chief Data Officer, Aberdeen Standard  
 Investments 

10.10 - The Distribution view: How is technology changing
 front-end operations? Looking at the RFP Process,  
 Engagement, on boarding and KYC.
 
 Chaired by: Alan Chalmers, Publisher, Funds Europe
 
 Panel: 
 Janusz Lorenc, CEO, Metrosoft
 Rob Sanders, Co-Founder, Door
 Neil Curham, Executive Director, Alpha FMC



AGENDA T IMINGS

10.40 - Interview: Blockchain – a force for good or for evil?
 Blockchain 2020 – how will it impact the funds industry  
 and how might it change the industry? 
 Nik Pratt , Technology Editor, Funds Europe   
 Dr Ken Tregidgo, Deputy CEO, Calastone

11.00 - Technology panel: How is technology  impacting  
 operations? STP 2.0, streamlining, outsourcing and  
 investment in technology ? 

 Chaired by: Nik Pratt, Technology Editor, Funds Europe
 
 Panel:
 Phil Davies, CTO and Head of Product, Milestone Group
 Rob Ward, Managing Director, RBC Investor & Treasury  
 Services 
 Matthew Davey, Head of Business Development , Societe  
 Generale Securities Services

11.30 - The consultants view: We have seen blockchain but  
 what other technologies are impacting the industry? What  
 about robotics AI and what else might be on the horizon?

 Chaired by: George Mitton, International Editor, Funds  
 Europe/Funds Global

 Panel:
 Paul Miller, Managing Director, Knadel
 Jonathan Clark, CEO, Pentagon Consulting
 Steve Young, Managing Partner, Citisoft

12.00 - Summary and close: Alan Chalmers, Publisher,  
 Funds Europe
 
 Networking



DR RUBEN LARA
CHIEF DATA OFFICER, ABERDEEN 
STANDARD INVESTMENTS 

JAMIE STEVENSON
MD AND GLOBAL HEAD OF PRODUCT 
MANAGEMENT FOR DATA AND ANALYTICS, 
RBC INVESTOR & TREASURY SERVICES 

RICHARD HALE
HEAD OF BUSINESS DEVELOPMENT UK & 
IRELAND, KNEIP

SPEAKERS



SPEAKERS

JON WILLIS
CHIEF COMMERCIAL OFFICER
CALASTONE

JANUSZ LORENC
CEO, METROSOFT

ROB SANDERS
CO-FOUNDER, DOOR



SPEAKERS

NEIL CURHAM
EXECUTIVE DIRECTOR, ALPHA FMC

DR KEN TREGIDGO
DEPUTY CEO, CALASTONE 

PHIL DAVIES
CTO AND HEAD OF PRODUCT, 
MILESTONE GROUP



SPEAKERS

ROB WARD
MANAGING DIRECTOR, RBC 
INVESTOR & TREASURY SERVICES 

MATTHEW DAVEY
HEAD OF BUSINESS DEVELOPMENT, 
SOCIETE GENERALE SECURITIES SERVICES

PAUL MILLER
MANAGING DIRECTOR, KNADEL



SPEAKERS

JONATHAN CLARK
CEO, PENTAGON CONSULTING

STEVE YOUNG
MANAGING PARTNER, CITISOFT



CALASTONE

Calastone is the largest global funds transaction network, 
connecting many of the world’s leading financial organisations.  

Their mission is to make funds accessible to everyone by 
reducing the frictional cost of trading. Calastone uses smart 

technology solutions and industry collaboration to lower 
operational risk and enhance client profitability through 

digitisation and automation.

MET ROSOF T

Metrosoft is a fintech company that develops multi-tier, 
service-oriented asset management software using the latest 

programming technologies. 
Metrosoft partners with global investment industry clients 

to create solutions that deliver measurable improvements in 
efficiency, revenue protection, increased client satisfaction, 

transparency and risk reduction. 

M ILESTONE GROUP

Milestone Group provides advanced software solutions to the 
funds management industry including its flagship product, the 
pControl Fund processing application platform. Formed in 1998, 

the company now operates globally with clients in Europe, North 
America, Asia, Australia and South Africa.

ABOUT



RBC INVESTOR & TREASURY SERVICES

RBC Investor & Treasury Services (RBC I&TS) is a specialist 
provider of asset servicing, custody, payments and treasury 

services for financial and other institutional investors worldwide. 
The firm serves clients from 18 locations across North America, 

Europe, Asia and Australia, delivering custodial, advisory, 
financing and other services to safeguard clients’ assets, 

maximise liquidity and manage risk in multiple jurisdictions.

FUNDS EU ROPE 

Funds Europe is the leading title for senior institutional 
investors, fund managers, asset servicing professionals and 

fund distributors. Published ten times per year, each issue offers 
exclusive news, analysis, features and interviews providing a 
complete view of the cross border funds industry; including 

coverage of investment strategy, geo-political issues that affect 
investments, asset allocation, regulation, custody and transfer 

agency. Funds Europe also publish funds global editions for Asia 
and MENA.

ABOU T



funds europe

CONNECTING YOU
Funds Europe is the leading journal for the cross-border funds business. 
Each month you will find detailed coverage of the funds industry, 
spanning Ucits, alternative investment funds and ETFs. We are unique 
in covering the full life-cycle of funds, from investment strategy and 
economics, through to regulation, asset servicing and post-trade 
services.

Funds Europe is read by CEOs, CTOs and COOs working within institutional, 
wholesale and retail investment. It is also read by professionals working in 
areas such as family office, private banking and fund services companies 
across 43 countries in Europe. It is published in print 10 times a year with 
a daily e-newsletter seen by more than 16,000 recipients. All content is 
available to view free of charge on our website and accessible via social 
media. 

Whether you are concerned with investing, asset allocation, distribution, 
regulation, technology or outsourcing, Funds Europe connects the funds 
industry with thought leaders.

 Providing Thought Leadership for Thought Leaders

www.funds-europe.com
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