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EUROPEAN FUNDTECH LAB

Funds Europe, in association with Calastone, Metrosoft, Milestone 
Group and RBC Investor & Treasury Services, has launched the 
European FundTech Lab - an initiative to forward technological 
development at a more granular level within the funds industry.
  The forum is designed to allow interaction between a range 
of market participants, both large and small, including asset 
managers, distributors and asset servicers.
  The introduction of digital technology to cut down on 
automated processes or harness the power of data has been 
described as “glacial”, but over the past year various events 
involving blockchain and machine learning within the funds 
industry suggest this is changing. Our initiative has the single 
aim of promoting discussion between all parties about how to 
advance from here.
  Technology is seen both as an enabler and a threat to the funds 
industry in equal measure. We are creating a forum to discuss 
the implications of technology that will aid in making sure further 
progress is made.

FUNDS IN  THE D IG ITAL  ERA

INT RODU CTION



AGENDA T IMINGS

14.30 - Registration: Coffee and Tea

15.00 - Opening and welcome: Alan Chalmers , Publisher,   
 Funds Europe

15.05 - Interview - Fintechs, innovation and collaboration in the            
              funds industry
 
                Nik Pratt, Technology Editor, Funds Europe
                Keith Phillips, Director for Membership & Enterprise,       
                Investment Association    
                Graham Kellen, Chief Digital Officer, Schroders
                 

15.35 -  Artificial Intelligence – How will this affect fund
                selection and investment management

               Chaired by: Nik Pratt, Technology Editor, Funds    
               Europe 
                
                Panel: 
                Boyan Filev, Co-Head Quantitative Equities,  Aberdeen
                Standard Investments 
                Jon Beckett, Director, Association of 
                Professional Investors
                Giacomo Barigazzi, Co Founder, Chief Commercial 
                Officer and CIO, Axyon AI
                Jonathan Hammond, Partner – Institutional Technology 
 Lead, Catalyst

16.05 - Coffee break



AGENDA T IMINGS

16.25 - The Big Interview: The future operating models
               between asset owners, asset managers and asset
               services providers are changing. The evolving operational 
               and technological implications will challenge us all -
               how to prepare. 

             Nick Fitzpatrick, Editor, Funds Europe 
             Markus Ruetimann, CEO of Hardy London and Chairman 
             of Aprexo Group, former COO Schroders plc
   
16.55 - Impact of Technology – Blue sky thinking
 
             Chaired by: George Mitton, International Editor, Funds  
 Europe/Funds Global

            Panel:
            Jon Willis, Chief Industry Officer, Calastone
            Janusz Lorenc, CEO, Metrosoft
            Paul Roberts, CEO, Milestone Group
           Jamie Stevenson, Global Head of Data & Analytics Product     
           Management, RBC Investor & Treasury Services
                         
17.25 - Summary and close: Alan Chalmers, Publisher,  
 Funds Europe
 
17.30-18.00 - Networking: Drinks and canapés



SPEAKERS

KEITH PHILLIPS
DIRECTOR FOR MEMBERSHIP & ENTERPRISE,
INVESTMENT ASSOCIATION

Keith is The Investment Association’s (IA) Director of Membership 
& Enterprises, has responsibility for enterprise, innovation and 
market development and is a member of the IA Executive 
Committee. He previously held similar positions at the British 

Bankers’ Association and TheCityUK where he was responsible for the organisations’ commercial 
expansion. He has a background in banking and related financial services.

GRAHAM KELLEN
CHIEF DIGITAL OFFICER, SCHRODERS

Graham is globally responsible for leading teams dedicated to 
the digital enablement of a 200-year-old Investment and Wealth 
manager. These teams include Innovation, Fintech Engagement, 
Robotics, AI/Machine Learning, Data Insights and Analytics, 
Employee Collaboration and Mobile Application Development.

Graham has extensive IT and Digital experience, gained from nearly 20 years working in strategic 
roles within Fintech, Hedge Funds, Investment Banking and Asset/Wealth Management technology.

BOYAN FILEV 
CO-HEAD QUANTITATIVE EQUITIES, ABERDEEN 
STANDARD INVESTMENTS

Boyan is responsible for overseeing Enhanced Index funds 
and systematic quantitative strategies. Boyan joined Aberdeen 
Standard Investments as a result of the merger between 
Aberdeen Asset Management and Standard Life in August 2017. 

Boyan joined Aberdeen through the acquisition of SWIP where he had been a founding member for 
the Enhanced Index team in 2007. 



SPEAKERS

JON BECKETT
DIRECTOR, ASSOCIATION OF PROFESSIONAL 
FUND INVESTORS

Affectionately known as JB, Jon has been a campaigner for 
professionalism and better standards in fund investing and due 
diligence; as Director of the APFI he leads a global team to tackle 
issues arising from transparency, sustainability and technology. As 

Author of ‘#NewFundOrder’ and Co-Author of ‘The WealthTec Book’, JB has been a thought leader in 
the digitalisation and sustainability of asset management, speaking and writing globally.

JONATHAN HAMMOND
PARTNER – INSTITUTIONAL TECHNOLOGY 
LEAD, CATALYST 

Jonathan consults on all types of systems including portfolio 
management, operations, middle office and administration 
platforms as well as providing advice covering data management 
& data governance strategy and solutions. He has worked with 

UK, European and global asset management firms, pensions businesses and a variety of investment 
companies helping them to determine their investment systems approach.

GIACOMO BARIGAZZI
CO FOUNDER, CHIEF COMMERCIAL OFFICER 
AND CIO, AXYON AI 

Giacomo is the CCO of Axyon AI, a startup specialized in 
developing AI-tools for the financial sector. Giacomo has a 
Master’s in Economics from the University of Bologna, and has 
always had a passion for innovation and technology. He has also 

a Bachelor in Engineering and studied and worked abroad in Spain and the US. He has been a 
researcher at the University of Modena in the Department of Computer Engineering.



SPEAKERS

MARKUS RUETIMANN
CEO OF HARDY LONDON AND CHAIRMAN OF 
APREXO GROUP

Markus is Chief Executive of Hardy London, an open-architecture 
advisory practice whose client base includes wealth- and asset 
managers, start-ups and family offices. He is Chairman of Aprexo 
Group, a FinTech company that is developing cloud-based fund 

management technology solutions. Markus holds a number of non-executive board positions in 
digital technology, IT systems & solutions, prime brokerage and institutional asset management.

JON WILLIS
CHIEF INDUSTRY OFFICER, CALASTONE 

Jon joined Calastone in 2014, and leads Calastone’s key 
relationships with strategic industry groups.
 Prior to this he spent 4 years at BNY Mellon as Head of Transfer 
Agency EMEA & APAC, leading transfer agency services outside of 
the US. Jon also served on the board of BNYM IL.

 Prior to that Jon was the Chief Administration Officer at IFDS Limited, State Street’s transfer 
agency organisation, for 13 years. 

JANUSZ LORENC
CEO, METROSOFT 

Janusz has over 20 years’ experience building software solutions 
for the asset management industry. Throughout his career 
he oversaw the creation and delivery of software systems 
that transformed distribution, transfer agency services and 
compliance at several global players. He focuses on cognitive 

science findings in the modern systems design process. As of 2004 Janusz is CEO of Metrosoft 
headquartered in the US.



SPEAKERS

JAMIE STEVENSON
GLOBAL HEAD OF DATA & ANALYTICS 
PRODUCT MANAGEMENT, RBC INVESTOR & 
TREASURY SERVICES

Jamie has global responsibility for the Data & Analytics product. 
Solutions include investment performance and risk, compliance 
monitoring, Fund Sales Intelligence and the emerging suite of 
advanced analytics for both asset managers and owners.  

 Jamie has over 20 years’ experience working in the asset management sector and has focused 
on delivering client facing solutions associated to investment analytics, client reporting, middle and 
back office operations, client facing web portals, data analytics and digital products.

PAUL ROBERTS
CEO, MILESTONE GROUP

Paul has 20 years of experience in senior roles in investment 
markets and investment technology globally.  
  Prior to joining Milestone Group in 2009, Paul held various 
executive management roles including Managing Director, UK and 
Ireland for Multifonds, and Chief Operating Officer for Linedata’s 

European Asset Management business.



CALASTONE

Calastone is the largest global funds transaction network, 
connecting many of the world’s leading financial organisations.  

Their mission is to make funds accessible to everyone by 
reducing the frictional cost of trading. Calastone uses smart 

technology solutions and industry collaboration to lower 
operational risk and enhance client profitability through 

digitisation and automation.

MET ROSOFT

Metrosoft is a fintech company that develops multi-tier, 
service-oriented asset management software using the latest 

programming technologies. 
Metrosoft partners with global investment industry clients 

to create solutions that deliver measurable improvements in 
efficiency, revenue protection, increased client satisfaction, 

transparency and risk reduction. 

M ILESTONE GROUP

Milestone Group provides advanced software solutions to the 
funds management industry including its flagship product, the 
pControl Fund processing application platform. Formed in 1998, 

the company now operates globally with clients in Europe, North 
America, Asia, Australia and South Africa.

ABOU T



RBC INVESTOR & TREASURY SERVICES

RBC Investor & Treasury Services (RBC I&TS) is a specialist 
provider of asset servicing, custody, payments and treasury 

services for financial and other institutional investors worldwide. 
The firm serves clients from 19 locations across North America, 

Europe, Asia and Australia, delivering custodial, advisory, 
financing and other services to safeguard clients’ assets, 

maximise liquidity and manage risk in multiple jurisdictions.

FUNDS EU ROPE 

Funds Europe is the leading title for senior institutional 
investors, fund managers, asset servicing professionals and 

fund distributors. Published ten times per year, each issue offers 
exclusive news, analysis, features and interviews providing a 
complete view of the cross border funds industry; including 

coverage of investment strategy, geo-political issues that affect 
investments, asset allocation, regulation, custody and transfer 

agency. Funds Europe also publish funds global editions for Asia 
and MENA.
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funds europe

CONNECTING YOU
Funds Europe is the leading journal for the cross-border funds business. 
Each month you will find detailed coverage of the funds industry, spanning 
Ucits, alternative investment funds and ETFs. We are unique in covering the 
full life-cycle of funds, from investment strategy and economics, through 
to regulation, asset servicing and post-trade services.

Funds Europe is read by CEOs, CTOs and COOs working within institutional, 
wholesale and retail investment. It is also read by professionals working in 
areas such as family office, private banking and fund services companies 
across 43 countries in Europe. It is published in print 10 times a year with 
a daily e-newsletter seen by more than 16,000 recipients. All content is 
available to view free of charge on our website and accessible via social 
media. 

Whether you are concerned with investing, asset allocation, distribution, 
regulation, technology or outsourcing, Funds Europe connects the funds 
industry with thought leaders.

 Providing Thought Leadership for Thought Leaders

www.funds-europe.com
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